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Greece, 28 February 2023, 57 fatalities
©Reuters



Greece, 1 March 2023
The day after the accident, in an address to the 
nation, Greek Prime Minister Kyriakos Mitsotakis
said “tragic human error” appeared to be the 
cause of the crash, and called for an independent 
investigation. “Justice will do its job”, he said
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Greece, 5 March 2023
On Facebook, Mitsotakis wrote “I owe everyone, and 
especially the victims’ relatives, a big apology, both 
personal and on behalf of all who governed the country 
for many years. In 2023, it is inconceivable that two trains 
move in different directions on the same track and no 
one notices. We cannot, we do not want, and we must 
not hide behind the human error.”



EU 2018/762 safety requirements: the focus on 
organisational aspects 
• Top management shall demonstrate leadership and commitment to the 

(…) continual improvement of the safety management system
• The organisation shall demonstrate a systematic approach to 

integrating human and organisational factors within the safety 
management system

• The organisation shall provide a strategy to continually improve its 
safety culture



ERA Safety Training Catalogue (classroom/online)
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Qualification of trainers



46 500!



ERA Safety Training Catalogue (e-learning)



HOF in Risk Management Conference 2024

22 and 23 October in Valenciennes and online



Contact us: STARS@era.europa.eu
Check our website: www.era.europa.eu
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“Our knowledge can only be finite, 
while our ignorance must necessarily 
be infinite.”

Karl Popper (1902-1994)



Thank you for
your attention!


